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Privacy Policy

We may collect the following types of personal information:


A. Personal Identifiers: This includes your name, email 
address, phone number, username, and other contact details 
you provide to us.

Effective Date: 15th of June 2023

This Privacy Policy outlines how we 

(BTC20.com) collect, use, disclose, and 

protect your personal information when you 

interact with our website, products, and 

services. We are committed to safeguarding 

your privacy and ensuring the security of 

your personal data.


Information We Collect
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B. Financial Information: When you make transactions using 
$BTC20, we may collect payment information, including bank 
account details, credit card numbers, or other payment 
instrument details.

C. Transactional Information: We collect information about your 
transactions, including the date, time, and amount of each 
transaction.

D. Technical Information: We may gather technical information 
about your device, such as your IP address, browser type, 
operating system, and device identifiers.

e. Usage Data: We collect data about how you interact with our 
website and use our services, including pages visited, features 
accessed, and the duration and frequency of your activities.

f. Cookies and Similar Technologies: We use cookies and similar 
tracking technologies to collect information about your browsing 
activities. For more details, please refer to our Cookie Policy.
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How We Use Your Information

We use the collected information for the following purposes:

a. To provide and improve our services: We use your personal 
information to deliver and enhance the functionality of 
BTC20.com and to personalize your user experience.

b. To process transactions: We process your personal and 
financial information to facilitate transactions and ensure the 
secure transfer of funds.

c. To communicate with you: We may use your contact details 
to send you administrative and promotional messages, respond 
to your inquiries, and provide customer support.

d. To comply with legal obligations: We may process your 
information to fulfill our legal and regulatory obligations, such 
as verifying your identity and preventing fraud or money 
laundering.
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e. To analyze and improve our operations: We use the collected 
data to analyze user behavior, improve our services, develop 
new features, and conduct research and analysis.

f. Cookies and Similar Technologies: We use cookies and similar 
tracking technologies to collect information about your browsing 
activities. For more details, please refer to our Cookie Policy.
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Information Sharing and Disclosure

We may share your personal information with the following 

entities:

a. Service Providers: We may engage trusted third-party 
service providers to assist us in operating our business and 
delivering services. These providers are obligated to protect 
your information and are prohibited from using it for any 
other purpose.

b. Legal Compliance: We may disclose your information to 
comply with applicable laws, regulations, legal processes, or 
governmental requests.

c. Business Transfers: In the event of a merger, acquisition, or 
sale of assets, your personal information may be transferred to 
the acquiring entity as part of the transaction.

d. With Your Consent: We may share your information with 
third parties if you have given us consent to do so.
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Data Security

We implement reasonable security measures to protect your 
personal information from unauthorized access, disclosure, 
alteration, or destruction. However, no method of transmission 
over the internet or electronic storage is 100% secure, and we 
cannot guarantee absolute security.

Data Retention

We retain your personal information for as long as necessary to 
fulfill the purposes outlined in this Privacy Policy, unless a 
longer retention period is required or permitted by law.

Your Rights and Choices

You have certain rights regarding your personal information, 
including the right to access, correct, update, or delete it. You 
may also have the right to object to or restrict certain 
processing activities and to withdraw your consent where 
applicable. To exercise your rights or for any privacy-related 
inquiries, please contact us using the information provided 
below.
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Third-Party Links and Services

Our website and services may contain links to third-party 
websites, applications, or services. This Privacy Policy does 
not apply to those third-party entities, and we are not 
responsible for their privacy practices. We encourage you to 
review the privacy policies of those third parties before 
interacting with their services.

Updates to this Privacy Policy

We may update this Privacy Policy from time to time to reflect 
changes in our practices or legal requirements. We will notify 
you of any material updates by posting the revised policy on our 
website or through other appropriate communication channels.
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Contact Us

If you have any questions, concerns, or requests regarding this 
Privacy Policy or the handling of your personal information, 
please contact us at contact@btc20.com

By using Bitcoin20 and providing your personal 

information, you consent to the collection, use, 

and disclosure of your information as described 

in this Privacy Policy.
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